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Communal metal bin users are most satisfied with the overall quality of service and the amount of room in the bins. Satisfaction
dips in response to phone calls, educational and informational materials and being informed as to what can and cannot be put in 
the bin. 

14. How satisfied are you with the following aspects of the multi-unit recycling program?  

Base: All respondents excluding “not applicable”, n=93 to 224.

Program convenience

The amount of room in your blue cart

Frequency of pick up

Response to your phone calls or emails

Being informed about what can and cannot be 
put in the recycling cart/bin

Educational and informational materials

Overall quality of service received

8%

4%

4%

6%

5%

5%

15%

15%

4%

6%

9%

8%

13%

19%

18%

5%

Not satisfied at all

Not very satisfied

54%

57%

57%

31%

32%

32%

50%

33%

33%

29%

40%

44%

38%

40%

87%

90%

86%

71%

76%

70%

90%

Very satisfied

Somewhat satisfied

8%

2%

7%

16%

5%

12%

5%

Not sureSatisfaction with Communal Metal Bin
Recycling Program
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Multi-unit residents most commonly cite a lack of knowledge of which items can and cannot be recycled 
as the main barrier to recycling. 

15. What things discourage or prevent you and others in your household from recycling or recycling more?  Please be detailed in your response. 

Base: Multi-unit respondents, n=224.

Multi-Unit Resident 
Barriers to Recycling
(Open-ended question)

Not having a clear list of what we can and cannot put in.  Would like a different bin to 
put glass, as anything we put in breaks.  People don't break down boxes and fills up the 

container faster and there is no room to put anything more in.

Not being sure if certain things can go in there, though they did 
give us a list of what's allowed when they brought the bin here. I 

just forgot to save it, so that's on me. 

I just don't think about it enough to be honest. There are times when I 
am more cognizant. If I actually included a recycling bin in my 

apartment, I would probably recycle more.

The hassle of having to collect it within the house and then 
take it out, I don't have a lot of spare room.

Often times our recycling has collected to the point when it needs to be taken out, 
but the metal bins around the complex are already beyond their maximum capacity. 
So, I find sometimes I am left putting it in the garbage because I can't keep it around 

the house for a few days while I wait until the bin is emptied.

It's a joke that it is forced upon us with a fee. I already recycle and do not feel 
renters or homeowners should be forced to have a bin they have to pay for, 

when we we’re already doing our own part.

26%

20%

12%

5%

17%

Knowledge Barriers (NET)

Situational Barriers (NET)

Behavioural Barriers (NET)

Attitude Barriers (NET)

Other (NET)
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15. What things discourage or prevent you and others in your household from recycling or recycling 
more?  Please be detailed in your response. 

Base: Multi-unit respondents, n=224.

Multi-Unit Resident Barriers to Recycling
(Open-ended question)

Needing more information on what is recyclable 
and bin capacity are frequently mentioned 

barriers. Several multi-unit residents already feel 
they are recycling what is possible. 

26%

21%

4%

1%

<1%

20%

6%

5%

2%

2%

2%

5%

12%

4%

3%

3%

3%

Knowledge Barriers (NET)

Unsure of what is recyclable/need more
info

Some things not recyclable (i.e., have no
symbol/rating)

Not sure how clean items should be

Other Knowledge barriers

Situational Barriers (NET)

Capacity/bin fills up quickly

Inconvenient access/location of bin

Unsure where to recycle certain items

Collection schedule/pick-up frequency

Inconvenient location to recycle certain
items

Other Situational Barriers

Behavioural Barriers (NET)

Have to clean items (i.e., jars, cans, etc.)

Laziness

Time constraints

Other Behavioural barriers

5%

2%

1%

1%

1%

17%

12%

3%

1%

1%

9%

22%

Attitude Barriers (NET)

Concerns of how materials are
handled

Cost/have to pay for service

Garbage/unacceptable items get
into recycling

Other attitude barriers

Other Net

Not discouraged/recycle what is
possible

Other - general

Would like expansion of
acceptable material

Don’t get deposits back (i.e., pop 
bottles)

Don’t know/no comment

Nothing
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71%▼

15%

4% 3%
8%

80%

7%
3% 2%

8%

71%▼

12%
6% 3%

8%

81%▲

8%
2% 3%

7%

Never Once or twice per year Three or four times per year More often Not sure

Lawson Heights University Heights Lakewood Meadowgreen

Most commonly, City recycling depots are never used by multi-unit residents. Of the four depots, the Lawson 
Heights and Lakewood locations are most popular among multi-unit residents.   

31. How often does someone from your household drop items off at a City of Saskatoon recycle depot? This does not include SARCAN.  

Base: Multi-unit respondents, n=224.

Frequency of Household Items Dropped Off at City of Saskatoon Recycling Depots

*Note: Those who live within the SDA’s with Recycling Depots are more likely to use those Depots.

Use at least once per year
Lawson Heights: 22% 

Lakewood: 21%

Meadowgreen: 13%

University Heights: 12%
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45%
36%

12%
5% 2%

Strongly support Somewhat support No opinion Somewhat oppose Strongly oppose

A strong majority are in support of a City-wide food and yard waste collection program. This level of support is 
highest among 18 to 34 year old multi-unit residents.

23. As you may or may not know, more than 50% of household garbage in Saskatoon is food and yard waste. Knowing this, would you support or oppose a city-wide food and 
yard waste collection program for all households? Base: Multi-unit respondents, n=224.

Support: 81%

Oppose: 7%

Multi-Unit Resident
Support and Opposition for City-wide 

Food and Yard Waste Collection Program

54% 45% 37%

39%
36%

33%

93%▲
81%▼

70%▼

18 - 34 35 - 54 55+

Strongly support Somewhat support

Multi-Unit Resident Support for City-Wide Food and Yard Waste 
Collection Program - By Age Range

(% Somewhat & Strongly Support)
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Those who somewhat or strongly support a City-wide food and yard waste collection program say they are in support because 
they believe it would help to divert waste from the landfill, it is a more ecofriendly practice, and it could be useful in creating 
compost for city and resident use. 

24. Why would you [support/oppose] a city-wide food and yard waste collection program for all households? Base: Multi-unit respondents who provided an opinion on a city-
wide food and yard waste program, n=198. 

Feedback From Those who Support a City-Wide Food and Yard 
Waste Collection Program

(n=186)

Less waste in a convenient way appeals to me.

Minimize these wastes going to the landfill; 
provide compost for city use and/or sale to 

the public.

31%

27%

27%

17%

5%

3%

2%

2%

6%

4%

Diverts waste from landfill/garbage cans

Eco-friendly/reduction in garbage

Useful/creates compost for gardens

Generally good idea

Convenience

Unsupportive comments

Conditionally support (contingent on
factors other than cost)

Supportive if doesn’t cost

Other

Don’t know/no comment

It’s just worth the limited tax dollars, better for the 
environment, better for everyone involved.  Plus, 

throwing all your yard clippings, etc. during a 
massive spring clean or something into your back 

alley garbage can just fills it up and makes life 
difficult for yourself.

This is soooo important; we need to educate people on 
proper disposal of every household item.  And I think green 

bins or compost is very earth conscious.  I wish all 
apartment complexes would invest in these bins too.
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Common reasons for being opposed to a City-wide food and yard waste collection program include fear of added costs/increased taxes for residents 
and anticipated logistical difficulties to implement this type of program in a multi-unit building.  

24. Why would you [support/oppose] a city-wide food and yard waste collection program for all households? Base: Multi-unit respondents who provided an opinion on a city-
wide food and yard waste program, n=198. 

Feedback From Those who Oppose a City-Wide Food and Yard Waste Collection Program

(n=16)

Based on pick up.

Because in this situation, it’s almost impossible to put it into action.

First of all, why should there be a food waste recycling, I’m not quite sure again-you eat the food.

For people who live in high-rise, multi-unit dwelling it would be way too much hassle (not to mention disgusting). Plus, initiatives of this sort, though 
they are advertised as such, make no real contribution to ecology. Their real motivation is to conserve landfill space.

I don’t know. I am not familiar.

I think people can do it individually or a private company can do it.

Increased taxes.

It depends on how much taxes go up.

It would be another cost done by the city.

It's totally impractical for a 22-storey condo.

Just don’t want to have additional fees.

This would be an added cost to which people are not willing to be responsive to. I look after the garbage and recycle bins for a building with over 60 
apartments. A number of residents will not separate their recyclables from garbage thus contaminating the recycle bin therefore why create another 
cost issue that will not be respected. Also I do not know the value of collecting gasses emitted from garbage dumps and I do not see as how this would 
be possible in the future if we separated garbage intensely that gases would be built up and when does the separation of garbage and transportation 
(eco-unfriendly) become more costly and detrimental than creating new dump sites.

Too costly.

Too many garbage cans already attached to yards. Just plain ugly.

Well, it would be smelly.

Were supposed to garbage access pick up. That's including in the taxes.
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The proportion of communal metal bin users composting food and yard waste holds steady. 

19. How does your household usually dispose of kitchen scraps? (Select all that apply) Base: All respondents, 2015: n=225, 2017: n=224.

20. How do you usually dispose of your leaves, grass clippings and other yard waste? (Select all that apply) Base: All respondents, 2015: n=225, 2017: n=224.

88%

4%▼ 9% 2%
9%

87%

9%▲ 8% 3% 5%

Put them in the garbage Feed them to pets/animals Compost them at home/in my
backyard

Put them in my green cart Another way

2015 2017

13%
2% 5% 4% 2% 8%

71%

11%
4% 3% 3% 2% 4%

76%

Put them in the
garbage

Take to the landfill Compost them in my
backyard

Take them to the City
compost depots

Put them in my green
cart

Another way Don’t have a yard

2015 2017

Communal Metal Bin Disposal of Kitchen Scraps – Trended

Communal Metal Bin Disposal of Yard Waste – Trended

Composted
2017: 11%
2015: 11%

Composted
2017: 7%
2015: 9%
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11% 25% 15% 19% 30%

Strongly support Somewhat support Not sure Somewhat oppose Strongly oppose

Nearly one third of multi-unit residents are in strong opposition to having garbage costs charged on utility bills. The 
remaining multi-unit residents are somewhat divided in their opinions, with another one third saying they are at 
least somewhat supportive.

29. Presently, garbage collection is funded through property taxes. Would you support or oppose having this cost charged on your utility bill, similar to how the cost for 
recycling is charged now? Base: Multi-unit respondents, n=224.

Support: 36% Oppose: 49%

Multi-Unit Resident Support and Opposition for 
Having Garbage Costs Charged on Utility Bill
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