
Appendix 1 

Proposed Schedule of Fees 
During Normal Working Hours  

(8 a.m. to 4:30 p.m., Monday to Friday) 

# Service # of 
Requests Current Fee Proposed 

New Fee 
1 Application for service 10,500 $25 $35 

2 Application for service - emergency/same 
day  30 $100 $50 

3 Cut/Reconnect of service 270 $50 $180 
4 Reconnection after cut-off for non-payment 480 $50 $90 
5 Request for special meter reading Negligible $25 $35 

6 Request for meter dispute test Negligible $25 

$220 per test.  
Charges 

refunded if 
meter fails test. 

7 Request for research: Customer initiated and 
covering immediately preceding 12 months  Negligible Nil Nil 

8 
Request for research: Customer initiated and 
covering periods in excess of the 
immediately preceding 12 months  

Negligible $25 for each 
year researched 

$25 for each 
year researched 

9 
Self-Generation Application (Previously 
called Verification Test of Self-Generation 
System) 

65 $100 $300 

10 
Self-Generation Interconnection Study 
(Previously called Preliminary 
Interconnection Study) 

Negligible $300 Actual 

11 Self-Generation Interconnection Upgrades N/A Actual Actual 

12 Polyphase/Transformer-Rated Bi-Directional 
Meter for Self-Generation N/A Actual Actual 

13 Service Tamper Charge (new) N/A N/A 
$400 or Actual, 

whichever is 
greater 

 

After Normal Working Hours  

(4:30 p.m. to 8 a.m., Monday to Friday; Weekends and Statutory Holidays) 

# Service # of 
Requests Current Fee Proposed New 

Fee 

14 Application for service - emergency/same 
day Negligible $120 

After-hours no 
longer an 

option 

15 Cut/Reconnect of service 30 
$120 or Actual, 

whichever is 
greater 

$250 

16 Reconnection after cut-off for non-payment 120 $100 $125 
 


