Negative Incidents Including Operators and the Public for Reported Data from 2017 to 2022
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Appendix 2

Types of Incidents 2017-2022
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Incidents Per Million Percent
Act of Aggression 91 219 14%
Assault 55 1.33 9%
Body Fluid 31 0.75 5%
Fare Dispute 84 2.02 13%
Harassment 23 0.55 4%
Intoxicated 83 2.00 13%
Road Rage 19 0.46 3%
Sexual Harassment 6 0.14 1%
Verbal Altercation 251 6.05 39%




