Incidents Involving Passengers for Reported Data from 2017 to 2022
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Appendix 3

Types of Incidents 2017-2022

Sexual
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Verbal
Altercation

Act of Aggression
49

Intoxicated

57%
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2021 2022 Total
21 32 | 87
7 32 | 67
28 | 37 | 94
3 0 10
24 8 38
269 | 359 | 796
4 1 5
2 2 10
98 | 172 | 304

Act of Aggression
Assault

Body Fluid

Fare Dispute
Harassment
Intoxicated

Road Rage

Sexual Harassment

Verbal Altercation

47
36
81
10
27
594

237

Assault
3%

Per Million

1.13
0.87
1.95
0.24
0.65
14.32
0.00
0.22
5.71

/

Body Fluid
8%

Fare Dispute
1%

Harassment
3%

Percent

5%
3%
8%
1%
3%
57%
0%
1%
23%




