
Appendix 1 
 

Percent Planned Service Provided – December 2021 to October 2022  
 

Month Service Disruptions 
Due to Bus Shortages 

at Bookout (Hours) 

Planned Service 
(Hours) 

Percent of Planned 
Service Provided 

Dec 2021 278.95 31,014.55 99.10% 

Jan 2022 470.68 29,967.75 98.43% 

Feb 2022 756.13 27,239.00 97.22% 

Mar 2022 60.83 31,465.75 99.81% 

Apr 2022 14.68 29,005.40 99.95% 

May 2022 - 29,276.43 100.00% 

Jun 2022 0.48 29,490.94 100.00% 

Jul 2022 8.03 28,465.55 99.97% 

Aug 2022 84.25 29,469.50 99.71% 

Sep 2022 3.57 28,636.50 99.99% 

Oct 2022 1.80 28,711.80 99.99% 

 

 

Note: Increase in service disruptions in August was related to mechanical services section 

vacation management. Steps are being taken to improve vacation management during the 

summer months in the future. 
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