
                                  TYPICAL WATER OUTAGE TIMELINE FOR PIPE REPAIR 

Water & Sewer Maintenance Process 
(Times shown are average and may vary) 

• Issue detected

• Notice delivered

• Utility lines marked

• Road restrictions
online

Preparation
1-5 days in advance

• 6am Road detour set-up

• 7am – 3pm  Excavation &
Maintenance (water off if required) 

• 3pm Water on & sampled

• Maintenance may take up to 2 days

Maintenance
Day 1-2

Drinking Water 
Advisory Issued

Day 1

• Asphalt paving

• Road detour removed

• Water samples taken
& laboratory tested

Finishing Work
Day 2-4

Drinking Water 
Advisory Lifted

Day 4-7

Appendix 3



Water & Sewer Emergency Process 
(Times shown are average and may vary) 

• Investigation & location
determined

• Public Safety at Risk
and/or Property Damage
occurring

• Water shutdown with no
advance notice

• Prepare emergency water 
trailer (when applicable)

Issued Reported
Day 1

• Underground utilites located

• Excavation & maintenance

• Deliver emergency water trailer 
(when applicable) 

• Break repaired

• Water restored & sampled

• Emergency repairs may take 2
days

Emergency
Day 1-2

Drinking Water 
Advisory Issued

Day 1

• Asphalt paving

• Road detour removed

• Water samples taken
& laboratory tested

Finishing Work
Day 2-4

Drinking Water 
Advisory Lifted

Day 4-7


