
Appendix 1: Mandatory Masking Implementation 

 
A medical or non-medical mask or other face covering that fully covers the nose, mouth 
and chin, but does not include a face shield or visor (mask), must be worn by all visitors to 
any City facility. 
  
Because masks may not be appropriate in all situations, the following are excepted from 
wearing masks in all City facilities:  

 Anyone with an underlying medical condition or disability which inhibits their ability 
to wear a mask or anyone providing assistance to a person with an underlying 
medical condition or disability where the use of a mask would hinder the provision 
of assistance; 

 Anyone unable to place or remove a mask or face covering without assistance;  

 Children under the age of 2 years of age; and 

 First responders in an emergency.  
 

In Leisure Centres and indoor arenas, masks are not required when: 

 Individuals who are 18 and older are utilizing weight rooms, fitness classes, courts 
and the walking tracks for the duration of the activity only; 

 Individuals under the age of 18 while they are participating in sports for the duration 
of the sport only; 

 Individuals are participating in aquatic activities, for the duration of the activity only. 
 
 


